HORIZZN

INTEGRATED

COMPASSION - CARE - INDEPENDENCE

RULES OF THE HOUSE

1. Access to outside will be restricted to 00:00hrs and will be reviewed on a regularly
basis by the MDT.

2. Medication Times are:
9am
1pm
5pm
9pm
You are requested to attend for your medication at the prescribed times.

3. All electrical appliances and equipment are to be “PAT” tested prior to use. We will
not take responsibility.

4. Noise — After 11.00pm noise is to be kept to a minimum and if possible confined to
Communal Areas.

5. Smoking is only allowed in the designated smoking area, courtyard at the rear of the
service. Ashtray provided which is fixed to the wall within the designated area.

6. We encourage clients to be mindful of noise when returning from designated smoking
area into the main building to close door quietly.

7. We encourage all clients to participate in all activities of the therapeutic programme.
For Client’s to adhere to this we advise that you wake up and rise at 8.00am, are
encouraged to go to bed for midnight.

8. We encourage clients to use the appropriate channels to put forward comments.

9. We have “zero tolerance” at Horizon House to physical and verbal abuse.

10. There are certain areas of the building which are restricted for issues of health and
safety, as well as confidentiality.

11. Alcohol and / or illicit substances are prohibited in the service.

Version 4 Rules of The House — Horizon House 10/10/22SOH



